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1. TONG QUAN

Dinh nghia Maslach Burnout Inventory

The extinction of motivation or incentive, especially
where one’s devotion to a cause or relationship fails to

produce the desired result.

(Freudenberger, 1974)

Ho6i chirng burnout dwoc cho la mét phan trng cua ca nhan vdi cac tac nhan gay
cang thang kinh nién vé cdm xuc va twong tac lién doi twong. Hoi chirng nay bao
gom 3 khia canh: kiét strc vé mat cam xuc, xu hwéng hoai nghi ban than va cam
giac giam sut thanh tich ca nhan.

Maslach (1997), Maslach burnout inventory, Scarecrow Education
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1. TONG QUAN

PAC TINH CUA NVYT

- Sw tw tin: dem dén sw tin twéng cho bénh nhan.

- Sy cam théng: dong hanh cung ngwoi bénh. MAYO
CLINIC
- Tinh nhan dao, nhan van. @

- Sw riéng tw: dam bao s riéng tw cho nguwdi bénh.
- Thang than va thanh that.

- Suw tén trong nguwdi bénh.

Cén than, ty my, chu dao, toan dién.
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1. TONG QUAN
TAM QUAN TRONG

- Lam dung chat kich thich.
- Gap phai cac van dé vé moi quan hé ca nhan.

- Lo lang va tram cam cao hon.

- Burnout ciing dwoc xac dinh 1a mét yéu té nguy co dan dén ty 1& sai sét vy té,
16i trong quy trinh an toan nguwdi bénh.

- Nguy co l1am gia tang tinh trang thiéu bac si.
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CONG CU CHAN POAN

MBI: Maslach Burnout Inventory copenhagen Burnout Inventory

For use by Lé Thanh Binh only. Received from Mind Garden, Inc. on August 23, 2022

Part one: Personal burnout

Definition: Personal burnout is a state of prolonged physical and
psychological exhaustion.

Maslach Burnout i
Invento ry How often do you feel tireds

Manual

How often are you physically exhausted?
How often are you emotionally exhausted?
How often do you think: "I can’t take it anymore”?

How often do you feel worn out?

o un rw N K

How often do you feel weak and susceptible to illness?

FOURTH EDITION
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2. BURN-OUT O’ DIEU DUONG

Piéu dwéng

Tiép xuc va lam viéc voi nhiéu nguwdi, bao gdm ca bénh nhan, gia dinh va

dong nghiép.

- Thoi gian phat sinh thém cho viéc theo doi bénh nhan va dap ng cac yéu
cau clia than nhan.

- Bi thiéu tén trong.

- Doi hoi phai lam viéc nhém.

- Ky nang ng pho kém cla diéu dwdng dé gidi quyét nhirng van dé cang

thang. @ § :

: . TR ‘ , _ Nurs Open. 2021;9(3):1564-1574
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2. BURN-OUT O’ DIEU DUONG

Global prevalence of nursing burnout syndrome and temporal Meng-Wei Ge |
trends for the last 10 years: A meta-analysis of 94 studies ounalef
covering over 30 countries nical Rursing WILEY

Methods: CINAHL, Web of Science, and PubMed were searched for trials on the
prevalence of nursing burnout syndrome from 2012 to 2022 systematically. Hoy's
quality assessment tool was used to evaluate the risk of bias. The global prevalence of
nursing burnout syndrome was estimated, and subgroup analysis was used to explore
what caused heterogeneity. Time trends for the last 10 years were evaluated by meta-
regression using Stata 11.0.

Results: Ninety-four studies reporting the prevalence of nursing burnout were in-
cluded. The global prevalence of nursing burnout was 30.0% [95% Cl: 26.0%-34.0%].

- - e ; 2 ; i J Clin Nurs. 2023;00:1-19.
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FIGURE 5 Time trend of nursing burnout syndrome for the last
10vyears (t=3.45, p=.009).
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F— ﬂ International Journal of
= . =
Ernvirornnmerntal Research I/n\‘\npl
‘g h ‘ arnd Public Health =
oA v .‘
(4

Article
Prevalence, Related Factors, and Levels of Burnout
*® Syndrome Among Nurses Working in Gynecology
J0) and Obstetrics Services: A Systematic Review
\" | and Meta-Analysis

Emilia I. De la Fuente-Solana 1, Nora Suleiman-Martos 2-%°, Laura Pradas-Hernandez 3,

Tat ca cac nghién clru dwoc chon Ia nghién ctru cat ngang.

Muwo®i hai bai bao (85,71%) do lwdng tinh trang “burn-out’ theo thang diém

Maslach Burnout Inventory (MBI), va hai bai st dung thang diém MBI cai tién.

: 5 N ; : .. . Int. J. Environ. Res. Public Health 2019, 16, 2585
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2 - e , 2 ., . Int. J. Environ. Res. Public Health 20,19,'16, 2585
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Beaveret al, 1986 . —-.— 0.673 (0,571, 0.765)
Fontan & Duenas, 2010 —.— : 0,071 (0,002, 0,339)

Galindo et al., 2012 .— 0,047 (0,010, 0,131)
Habadi et al, 2018 B 0,357 (0,128, 0,649) Int. J. Environ. Res. Public Health 2019, 16, 2585

Palmer-Morales et al., 2007 0,750 (0,681, 0.811)

Yawuzsen & Vupa Glengirogly, 2015 —-.— 0,778 (0,678, 0,859)
—

L e e S N S S e s s
0.0 03 0.6 0.9

proportion (95% confidence interval)

combined 0.439 (0,183, 0.713)

Hinh 1.6. Ty 1é diéu dwdng san phu khoa cé diém PA thap

Téc gia Nim EE cao (%) | D cao (%) | PA thap (%)
Beaver 1986 16,3 8,2 67,3
Fontan & Dueiias, 2010 14,2 21,4 7,1
Galindo 2012 49,2 27,0 4,8
Habadi 2018 50,0 14,3 28,6
Palmer-Morales 2007 4,9 3.8 75,0
Yavuzsen 2015 52,0 50,0 78,0
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r ‘ International Journal of /
2 Environmental Research ﬁ“\DP|
W2/ and Public Health p

Article

Gender, Marital Status, and Children as Risk Factors
for Burnout in Nurses: A Meta-Analytic Study

Guillermo A. Cafiadas-De la Fuente 1, Elena Ortega 2, Lucia Ramirez-Baena 3*(,

2018 in the next databases: CINAHL, CUIDEN, Dialnet, Psicodoc, ProQuest Platform, OVID Platform,
and Scopus with the search equation (“Maslach Burnout Inventory” OR “MBI”) AND “nurs*”,
without using any search restriction. The sample was n = 78 studies: 57 studies for gender; 32 for
marital status; 13 for having children. A statistically significant relation between depersonalization
and gender (r = 0.078), marital status (r = 0.047), and children (r = 0.053) was found. A significant
relation was also found between emotional exhaustion and children (r = 0.048). The results showed
that being male, being single or divorced, and not having children were related to the highest levels
of burnout in nurses. Moreover, these relations could be accentuated by the influence of moderator
variables (age, seniority, job satisfaction, etc.), which, in combination with the previously mentioned
significant relations, should be evaluated in the design burnout risk profiles for nursing professionals.

Int. J. Environ. Res. Public Health 2018, 15, 2102
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A systematic review including meta-analysis

. Aronsson et al. BMC Public Health (2017) 17:264
of work environment and burnout DOI 10.1186/512889-017-4153-7
symptoms

Table 1 A summary of the evidence for associations between work environment factors and different dimensions of burnout

Work factor Burnout dimensions — participants, number of studies and scientific evidence

Emotional Depersonalisation, Reduced personal Burnout or symptoms
exhaustion cynicism accomplishment of exhaustion

Relationship between occupational environment and MORE burnout

Low job control 19769 9 eDddo 1396 4 G@oo 123 1 @ooo 3252 2 ddoo
Demands, unspecified 21014 13 @@oo 1354 4  @doo - - - 5 807 3 ddoo
Demands, emotional 1 591 5 @doo 701 3 @doo 123 1 @ooo 952 1 @ooo
Demands from patients 1050 3 bdoo 1040 3 bdco 207 1 @ooo - - -
Low co-worker support 12788 4 ddoo 708 2 dgoo 123 1 @ooo - - -
Low super-visor support 16 073 5 @doo 708 1 @ooo 123 1 @ooo 952 1 @ooo
Low work-place support 19 747 9 bodo 681 3 @@oo 485 2 @ooo 3 863 4 @doo
High work load 2 290 7 @eodoo 1908 6  @doo 821 3 @@oo 1201 2 oo
Low reward 569 2 dPoo 569 2 @ooo 569 2 @ooo - - -
Job insecurity 12449 3 @®doo - - - - - - - - -
Relationship between occupational environment and LESS burnout
Workplace justice 921 3 eodoo 446 1 @Pooo 446 1 gdooo 662 1 pooo
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3. BURN-OUT O’ HO SINH

Hé sinh

- Cham séc surc khoe sinh san va sirc khoé tinh duc cua phu nit, la
mot [inh vee dac biét nhay cam.

- Tinh than trach nghé nghiép cao va kha nang kiém soat cdm xuc
tot.

- M®t trong nhirng dac trwng cta chuyén nganh san phu khoa la tiép

xUc vOi cac tinh hudng dé gay ton thwong.

_ TR ‘ , Women Birth. 2018;31:€358-e366
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Truyén thong

Viéc cung cép dich vu cham s6c suc khoé sinh san duogc
cac bac si dam trach. HO sinh chim séc riéng cho mot sb
lugng phu nir nhat dinh trong ca viéc ti€u chuin dya trén
bang phén cong theo. M hinh ndy bao gém cac nit hd sinh
lam vi€c trong bénh vi€n, trung tam sinh san hoac phong

kham tu nhan.

Ho sinh 1anh dao

H6 sinh 1 nhitng nha cung cp dich vu chinh trong cong
dc}‘mg hodc tai bénh vién. Mot s6 md hinh chim s6c nhim
muc dich cung cé’ip dich vu chdm s6c lién tuc trong cac
nhém nho tai nha tiy theo nhu cau cua phy nit. Trong md
hinh nay, phu nit dugc chi dinh mét nit ho sinh chinh trong
subt qua trinh cham séc thai ky, c6 mbi quan h¢ chat ché,

véi muc dich hd trg mot cude sinh né sinh 1y binh thudng
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Journal of Midwifery & Women’s Health

Review

Prevalence, Related Factors, and Levels of Burnout Among

Midwives: A Systematic Review
Luis A]bendln-Garma PhD MSN Nora Suleiman- Ma_rtns RN, MSN , Guillermo A. Ca_nadas De la Fuente', PhD,

™o W ariam T - A el e wm osawm T W - o 'I el T W o ariw T -

Nghién clru st dung thang do MBI

Téng sb ho sinh trong tat ca cac nghién ctru 1a 5612.

Nhiéu nhat 1a tai Vwong Quoc Anh, tiép theo 1a Nhat Ban, Thé Nhi Ky, Tay Ban
Nha.

J Midwifery Womens Health. 2021,66(1):24-44
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Bang 1.5. Ty lé “burn-out” ¢ ho sinh trong nghién cvu Luis

EE (%) DP (%) PA (%)

Cao | TB | Thip | Cao | TB | Thap | Cao | TB | Thép
Beaver 16,3 | 255 | 58,2 | 82 | 184 | 73,5 | 12,2 | 204 | 67,3
Blas-Robledo 18,6 - - 20,9 - - - - 18,6
Cabello A. 20,6 | 16,2 | 63,2 | 10,3 - - - - 25
Esfahani 93 | 32,6 58 14,5 | 19,7 | 65,8 58 23,3 | 18,7
Favrod 10,1 | 54,6 | 35,3 1,7 | 353 63 6,7 37 56,3
Fontan Atalaya | 36,3 - - 18,1 - - - - 27,2
Geuens 30 - - 14 - - - - 5
Jiang 33,6 - - 26,1 - - - - 26,4
Lipienné 36 40 24 23 32 45 33 26 48
Mollart 60,7 - 30,3 - - - 30,3 - -
Rouleau 80 - - 57,8 - - - - 12,4
Sandall 26 - - - - - - - 5
Sheen 39,9 | 28,1 32 38 | 145 | 746 | 10,2 | 30,2 | 52,7
Slade 38,6 | 26,8 | 34,6 | 6,5 | 23,5 | 69,9 | 438 | 28,8 | 27,5
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r ‘ International Journal of e

2 Environmental Research m\DPI
L J and Public Health =
Review

Prevalence and Predictors of Burnout in Midwives: A
Systematic Review and Meta-Analysis

Nora Suleiman-Martos !©), Luis Albendin-Garcia 2%, José L. Gémez-Urquiza >,

- R — - A - — —— E p— — — =

Copenhagen Burnout Inventory (CBI)

M6t nra sd nghién clru dwoc thwe hién & Uc, hai @ BPan Mach con lai &

Canada, New Zealand, Na Uy, Thuy Dién va Vwong qudc Anh

Int J Environ Res Public Health. 2020;17(2):641
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Creedy et al., 2017
Dawson et al., 2018
Fenwick et al., 2018a
Henriksen & Lukasse, 2016
Hildingsson et al., 2013
Hunter et al., 2019
Jepsen et al., 2017
Jordan et al,, 2013
Newton et al., 2014a
Newton et al., 2014b
Stoll & Gallagher, 2018

combined

3 5

_._

0,65 (0,62, 0,68)

0,41 (0,37, 0,45)

0,65 (0,62, 0,68)

0,20 (0,17, 0,23)

0,40 (0,36, 0,45)

0,73 (0,71, 0,75)

0,22 (0,12, 0,36)

0,57 (0,43, 0,70)

0,33 (0,15, 0,57)

0,59 (0,50, 0,68)

0,75 (0,67, 0,82)

0,50 (0,38, 0,63)

Creedy et al., 2017
Dawson et al., 2018
Fenwick et al., 2018a
Henriksen & Lukasse, 2016
Hildingsson et al., 2013
Hunter et al., 2019

Jepsen et al., 2017

-

Jordan et al., 2013

Newton et al., 2014a

Newton et al., 2014b

Stoll & Gallagher, 2018

combined

0,43 (0,40, 0,46)
0,39 (0,35, 0,43)
0,44 (0,41, 0,47)
0,19 (0,16, 0,22)
0,40 (0,36, 0,45)
0,58 (0,56, 0,61)
0,20 (0,10, 0,34)
0,57 (0,43, 0,70)
0,33 (0,15, 0,57)
0,46 (0,37, 0,55)
0,45 (0,36, 0,54)

0,40 (0,32, 0,49)
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Hinh 1.7. Ty 1é “burn-out” lién quan dén cd nhén Hinh 1.8. Ty 1é “burn-out” lién quan dén céng viéc

Q,

o= PN ~ ~
Int J Environ Res Public Health. 2020;17(2):641 N sl v
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Creedy et al., 2017
Dawson et al., 2018
Fenwick et al., 2018a
Henriksen & Lukasse, 2016
Hildingsson et al., 2013
Hunter et al., 2019
lepsen et al., 2017
Jordan et al., 2013
Newton et al., 2014a
Newton et al., 2014b
Stoll & Gallagher, 2018

combined

0,10 (0,08, 0,12)
0,05 (0,03, 0,07)
0,10 (0,08, 0,12)
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0,09 (0,03, 0,19)
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0,08 (0,04, 0,14)
0,20 (0,14, 0,28)

0,10 (0,07, 0,13)

0,00 0,05 0,10 0,15 0,20 0,25 0,30

Hinh 1.9. Ty 1é “burn-out” lién quan dén khdch hang

Q,

/

Ce AD
Int J Environ Res Public Health. 2020;17(2):641 WY
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Is caseload midwifery a healthy work-form? - A survey of burnout @CmssMaﬂ(
among midwives in Denmark

Ingrid Jepsen *™“*, Svend Juul ¢, Maralyn Foureur ¢, Erik Elgaard Serensen "<, Ellen Aagaard Nehr'

Caseload midwifery (n=6) Not caseloading midwives (n = 44)
Mean (SD) Mean (SD)

Personal burnout 25.7 (12.0) 39.3(16.1)

Work-related burnout 19.2 (9.8) 37.2(15.1)

Client-related burnout 10.3 (6.0) 28.8(16.2)

Sexual & Reproductive Healthcare 11 (2017) 102—106
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Prevalence of and factors associated with burnout in Rawel Sidhut,
midwifery: A scoping review

1034 articles identified

(Medline=219; With respect to study location, the 27 studies spanned
CINAHL=203; . H H 1~11,14,17-21
PsycINFO=151; 17 countries. Seven studies were set in Australigttt417-21
Publfled=461) e and two studies were from each of the following countries:
l—b (duplicates or not in United Kingdomzz'ZS, Japan24'25, Denmark”'ze, and
lish . .
St Sweden?’28, See Table 1 for more details on study settings.
598 articles
(eligible for title and .
abstract review) Measuring burnout
506 articles removed The most commonly used measures to assess burnout were
(irrelevant) the Maslach Burnout Inventory (MBI), utilized in 11 of the
| studies!t1622-2429-34 gand the Copenhagen Burnout Inventory
92 arti g 0 .
(om retarsant) (CBI), which was used in 12 of the 27 studies®’1*-1517-21.27.28
, See Table 1 for a full list of instruments that were used to
61 articles removed
» (did not meet inclusion assess burnout.
v criteria)
27 articles
(included in scoping
review)

Eur J Midwifery 2020;4(February):4
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Factors Supporting Studies

Insufficient organizational support/distress related to organizational structure /poor or stressful work 3,7,15,27,28, 30, 33
environment/poor perceptions of practice environment

Non case-load/non-continuity models of care (such as hospital shift work) 13, 15,17, 18, 20, 21
Less work experience in maternity care 11, 19,27, 29, 30, 34
Younger age /7,15 19, 27, 30, 31
High workload/number of work hours/fewer days off work 3,15,23,27,30
Trauma/stress experienced at work/post-traumatic stress symptoms 22,25, 34, 37
Interpersonal conflict with colleagues/low recognition of midwives 15, 27, 28, 34

Low job/task satisfaction/non-midwifery work tasks 34, 37, 38

Lack of support from family or colleagues 13, 30, 33

Low pay 19, 30, 37

Not having children 14, 20, 27

Having (young) children/number of children 3, 30

Eur J Midwifery 2020;4(February):4
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Being single/unmarried/divorced 7,30

Low job autonomy 23,25
Serving clients with complex psycho-social needs 11, 30
Lack of work-life balance/lack of organizational support for work-life balance 23,29
Seniority/more years in profession 15, 37
Being married 24, 38
Poor self-rated physical health/worries about health 27, 38
Depression/anxiety/stress 3,14
Low/less exercise 11
Working night shifts 11
Lower percentage of home births attended 29
Passive coping style 29
Less education 38
Lack of (career) development opportunities 15

Eur J Midwifery 2020;4(February):4
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4. NGHIEN CU'U TAI TP.HCM

Wiley

Nursing Forum
Volume 2025, Article ID 6777695, 8 pages

https://doi.org/10.1155/nuf/6777695

Research Article Step 1: selecting hospitals
Specialty hospital: 1 General hospital: 2
Job Burnout Prevalence Among Female Nurses and District hospital: 4 | Private hospital: 2
Midwives of Obstetric and Gynecologic Sector: A I
Cross-Sectional Study in Ho Chi Minh City Step 2: listing obstetrical units and selecting 20 subjects at each unit
Specialty hospital: 26 units General hospital: 6 units
District hospital: 4 units Private hospital: 6 units
Hai T. Pham ¢, Tuan M. Vo (>, Long Nguyen ,' and Mai T. N. Le !
( Step 3: data co]le'c’:tion by interview )
For use by L& Thanh Binh only. Received from Mind Garden, Inc. on August 23, 2022 Invitations: 840 Consents: 800
- - . Figure 1: Sampling flowchart.
Appendix 2: Review Copy: MBI-HSS for Medical o

Personnel
MBI-HSS for Medical Personnel

HOI THA0 KHOA HOC HOI HOI SINH THANH PHO HO CHI MINH LAN THU 16 NAM 2026



PP chon mau: Chon BV ngau nhién theo ty Ié

- BV chuyén khoa: Tw Da.

- BV da khoa cong lap: Nhan Dan Gia Dinh — Nguyén Tri Phwong.
- BV ngoai cbng lap: An Sinh — Mé Kong.

- BV quan/huyén: Tan Phu — Lé Van Thinh — Cu Chi — Quan 7.

¥
|
"
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PP chon mau: chon nhan vién
Sé So nir hy S6 miu
STT Bénh vién Pon vi sinh, PD,
' KTV

1 | TuDi 26 1.172 | 26x19 =494
2 | Nhan Dén Gia Dinh 5 198 5x20 = 100
3 Nguyén Tri Phuong 1 33 20

4 | L& Vin Thinh 1 22 20

5 | Tan Pha 1 20 20

6 | CuChi 1 22 20

7 | Quan7 1 20 20

8 Phu san M€ Kong 5 163 5x20 =100
9 | AnSinh 1 22 20
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KHAO SAT SU'C KHOE TINH THAN NHAN KHAO SAT SUC KHOE TINH THAN NHAN VIEN Y TE

VIEN Y TE & KHAO SAT ROI LOAN TiNH
DUC NU 1. Téi cdm thay khéng con hing thi trong céng viéc *

Dang nhap vao Google d& luu tién trinh cda ban. Tim hiéu thém . .
O 0. Khéng bao gi¢ L . . . . .
BO CAU HOI KHAQO SAT ROI LOAN TINH DUC N

* Biéu thj cau hoi bat bude

O 1. Khoang 1 vai lan trong nam

Email * O 2. Khodng 1 Ian trong thang Ban cd quan hé tinh duc trong vong 4 tuan hay khong *
e Ten benh vien ™ O 3. Khoang vai lan trong thang @® co

O BV Tur D O 4. M@t Ian trong tuan O Khong

(O BV Nguyén Tri Phuong (O 5. vailan trong tuan

(O BV Nhan dan Gia dinh O 6. Mdingay BO CAU HOI KHAO SAT ROI LOAN TINH DUC N

(O BvQuan Tan Ph

() BV Huyén Ci Chi 1. Trung binh trong 1 tuén, cé6 méy ngay chi nghi dén

(O BVLéVan Viét (O a. Hau nhu ludn ludn hodc ludn luén

(O BVAnSinh O b. Hau hét thai gian (hon nira thoi gian)

(O BV Phu San Mekong (O c. Déikhi (khodng nira thai gian)

O BV Quén 7 O d. it khi (chua d&n mét nira thai gian)

HOI THAO0 KH 'PHO HO CHI MINH LANTHU 16 N (O e.Gan nhu khéng bao gi% -



To1 thay rat cang thang khi phai lam viée vé
mo1 ngwo1 ca ngay

To61 cam thay that vong vi
cong viéc cua minh

To61 cam thay té1 dang lam viéc qua cham chi
trong cong viéc cua minh

T61 cam thay minh da dat dén gidi han
chiu dung cua ban than

T61 cam thay mét moi khi thire day vao budi sang
va phai do1 mat vé1 mot ngay lam viéc khac

To1 cam thay kiét strc vi cong viéc clia minh

T61 cam thay kiét qué cam xtc vi
cong viéc cua minh

To61 cam thay can ki€t nang luwgng
vao cudil ngay lam viéc

Lam viéc truc ti€p vo1 con nguoil gay
qua nhiéu ap luc cho to1

Mean (SD)

43.25%

43.50%

2.62%

46.12%

20.25%

25.62%

27.50%

12.62%

33.00%

0

36.75%

38.62%

4.25%

34.75%

36.00%

40.88%

33.38%

37.25%

6.38%

5.12%

2.25%

5.75%

8.75%

7.38%

6.62%

11.00%

6.62%

8.00% 1.12% 4.00% 0.50%
7.38% 0.88% 3.25% 1.25%
8.38% 3.25% | 19.00% |
Percent
6.88% 1.38% 3.25% 1.88% 100
75
20.00% 2.88% 8.62% 3.50% 50
25
14.50% 2.00% 7.62% 2.00%
0
10.12%  1.62% 2.38%  2.62%
_ 0
24.12% 20 - 30% Y% 4.88%
< >
11.25% 1.88% 5.75% 4.25%



Tw nhan

Quan/huyén

Pakhoa

Tir D

Chung toi

Lee

Carles Forné

Gil-Monte

Can kiét cam xuc

15,3

- Loai roi loan Tan s6 (N=800) Ty 18 %
' = R&i loan EE (Can kiét cam xuc)

| 19,5 . Thép 555 69.4

e | Trung binh 133 16,6

! Cao - - 112 14,0
Can ki€t cam xuc Tw Da Da khoa Quan huyén Tuw nhan
Thap 352 (72,6) 71 (59,7) 43 (56,6) 89 (74,2)
Trung Binh 69 (14,2) 24 (20,2) 21(27,6) 19 (15,8)
Cao 64 (13,2) 24 (20,2) 12 (15,8) 12 (10,0)
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Can kiét cam xuc

Bénh vién Thap Trung binh Cao
Nhi Dong 1 (2020)3* 9,7% 22.2% 68,1%
PK Thu Puc (2021)* 67,6% 22,3% 11,1%

CTCH (2021)* 73,6% 22.8% 3,6%
Viét Tiép (2020)’ 46,9% 32,9% 20,2%
Phu san TW (2022)*8 60,3% 39,7%

HOI THA0 KHOA HOC HOI HOI SINH THANH PHO HO CHI MINH LAN THU 16 NAM 2026



NC ding do MBI : Tdong NHS 1a 5612. Nhiéu nhat 1a tai Vwong Qudc Anh, tiép theo 1a
Nhat Ban, Thé Nhi Ky, Tay Ban Nha.

Weight Weight

Study Events Total (common) (random) IV, Fixed + Random, 95% ClI IV, Fixed + Random, 95% CI
Beaver 1986 16 98 5.0% 13.7% 0.163 [0.096; 0.252] —I—'*—

Esfahani 2012 18 193 9.8% 14.3% 0.093 [0.056; 0.143] =

Favrod 2018 12 120 6.1% 13.9% 0.100 [0.053; 0.168] —&—

Lipienne 2014 80 223 11.3% 14.4% 0.359 [0.296; 0.425] .

Sheen 2015 154 385 19.5% 14.6% 0.400 [0.351; 0.451] . B

——

I
I
|
I
I
I
I
:
I
0, 0 - I
Is
|Hai PT, Tuan VM 2023 112 800 40.5% 14.8% 0.140 [0.117; 0.166] | i
4
X
I

I Total (fixed effect, 95% ClI) 1972 100.0% -- 0.217 [0.198; 0.235] ¢

) o Cl) =T000%  U.222[0.12670.336] i

Heterogeneity: Tau® = 0.0279: Chi® = 174.00, df = 6 (P < 0.01): I> = 97% | | | | | |
O 02 04 06 08 1

Proportion

: — *J Midwifery Womens Health. 2021;66(1).24-44
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PIEU DUONG SPK

cai tién.

NC cat ngang. 12 bai bao (85,71%) do

“Burn-out” MBI, 2 bai theo thang MBI

Beaver et al., 1986

. . 017 0,10

Fontan & Duenas, 2010

Galindo ef al.. 2012

Hebadi et al., 2018

Falmer-Morales et al.. 2007 -

Yavuzsen & Vupa Giengirogiu, 2075

0.74 (0.02

B 0.50 (0,37,

0.0S {0.02,

29% F ]

/\ 0.29 (0.11

I

0.0

T T T T T T T T T T T T T T T T 1
0.2 0.4 0.6 0.8

proportion (95% confidence interval)

Hinh 1.4. Ty 1é diéu duéng san phu khoa c¢é diém EE cao

0.50 (0.23.

0.26)

0.43)

0.63)

0.77)

0.09)

0.63)

. 0.52)

B

- ﬂ "\' o\

t. J. Environ. Res. Public Health 2019 16 2585
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MAt kiém soat ban than

T61 lo lang rang cong viéc nay dang lam to1 tro nén
T 2188% 338% 650% 050% 262%  1.50%
ctng nhac vé mat cam xtc

T61 khong thuc sy quan tam diéu gi s€ xay ra
925% 162% 200% 038% 100%  2.75%

vo1 mot so bénh nhan Percent

100

T61 da tro nén chai san hon vé1 moi nguoi ké 75

14.37%  1.88% 3.25% 088%  2.25% 0.88%

50
tir khi t61 nhan cong viéc nay

25

T61 cam thay t61 do1 xuir va1 mot s6 bénh nhan 0
200% 350% 0.75% 2.38%  0.38%

nhur thé ho 14 nhitng d6 vét v6 nghia

T61 cam thay bénh nhan do 161 cho t61
' 575% 10.12% 125%  6.12%  150%

vi mot s6 van dé cua ho

Mean (SD) 0 1 2 3 4 5 6
HQI THA0 KHOA HOCHQI HQOI SINH THANH PHO HO CHI MINH LAN THU 16 NAM 2026 == =



3,3

MAt kiém soat ban than

Quén/huyén | Loai roi loan Tins6 (N=800) TV I %
Pakhoa | ‘ R6i loan DP (Mt kiém soat ban than)
Thap 642 80,2
3,4 Trung binh 85 10,6
chéng o Cao 73 9,2
Mat kiém soat ban than  Tir Dii Pakhoa  Quén huyén Tw nhén
Thap 410 (85,5) 84 (70,6) 49 (64,5 99 (82,5)
Trung Binh 46 (9,5) 16 (13,4) 11(14,5) 12 (10,0)
Cao 29 (6,0) 19 (16,0)

16 (21,00 9 (7,5

HOI THA0 KHOA HOC HOI HOI SINH THANH PHO HO CHI MINH LAN THU 16 NAM 2026



MAt kiém soat ban than

Bénh vién Thap Trung binh Cao
Nhi Pong 1 (2020)3* 3,4% 16,0% 80,6%
PK Tha Puc (2021)3 51,4% 20,6% 28,0%

CTCH (2021)® 89,9% 8,3% 1,8%

Viét Tiép (2020)’ 57,7% 25,9% 16,4%

Phu san TW (2022)%® 42,4% 47,6%

HOI THA0 KHOA HOC HOI HOI SINH THANH PHO HO CHI MINH LAN THU 16 NAM 2026



HO SINH

NC dung do MBI : Téng NHS Ia 5612. Nhiéu nhat 1a tai Vwong Québc Anh, tiép
theo Ia Nhat Ban, Thd Nhi Ky, Tay Ban Nha.

Weight Weight

Study Events Total (common) (random) IV, Fixed + Random, 95% CI IV, Fixed + Random, 95% CI
[]
Beaver 1986 B 98 5.0% 13.0% 0.082 [0.036; 0.155] +
Esfahani 2012 28 193 9.8% 14 3% 0.145 [0.099; 0.203] ;—I—
Favrod 2018 2 120 6.1% 13.4% 0.017 [0.002; 0.059] Ll
Lipienne 2014 A1 223 11.3% 14.5% 0.229 [0.175; 0.289] S
Sheen 2015 15 385 19.5% 15.1% 0.039 [0.022; 0.063] -s
2018 10183 7 2% 13.9°% 0065100320 117] -
|Hai PT. Tuan VM 2023 73 800 40.5% 15.6% 0.091 [0.072; 0.113] | F
i
Total (common effect, 95% CI) 1972 100.0% —- 0.087 [0.075; 0.100] i'
Total (random effect, 95% Cl) —  100.0% 0.086 [0.046; 0.138] | - | | | |

Heterogeneity: Tau = 0.0106; Chi =70.12, df=6 (P =0.01); 1’ = 91%
0 0.2 0.4 0.6 0.8

FProportion

*J Midwifery Womens Health. 2021;66(1):24-44
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DIEU DUONG SPK
NC cat ngang. 12 bai bao (85,71%) do “Burn-out” MBI, 2 bai theo thang MBI

cai tién

Beaver ef al. 1986 -.— , 0.08 (0.04, 0.15)
Fontdn & Duehas. 2010 B 0.21 (0,05, 0.51)
Galindo et al., 2012 - 0.27 (0.16. 0.39)
Habadi et al., 2018 B 0.14 (0.02. 0.43)
Paimer-Morales et al., 2007 - : 0.04 (0,02, 0.08)
Yavuzsen & Vupa Gilengiroglu. 2015 : o - 0.50 (0.39, 0.61)

19%
combined <\/ 0,19 (0,06, 0.38)

N A N i S /s e e e g N N e o e e e
0.0 0.2 04 0.6 0.8
proportion (95% confidence interval)

- . D A D Qy,
Hinh 1.5. Ty Ié diéu dwong san phu khoa cé6 diem D cao N/

t. J. Environ. Res. Public Health 2019 16 2585
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Thanh twu ca nhan

Trong cong viec, to1 giai quyet van de

tinh cam rat binh tinh

Toi giai quyet rat hiéu qua cac van dé
cua bénh nhan

Toi da dat dwoc nhiéu diéu dang gia trong
cong viéc nay

Toi co the de dang tao ra bau khong khi thoai mai
vdi bénh nhan ciia minh

Toi c6 the dé dang hieu bénh nhan ctia minh
cam thay theé nao vé moi thur

T6i cam thy rat tran dy ning lwong

To1 cam thay phan khoi sau khi lam viée véi
bénh nhan ctia minh

To1 cam thay minh dang anh hudéng tich cuc dén cudc song
ctia moi nguo1 thong qua cong viée ciia minh

Mean (SD)

1.25%

1.25%

1.62%

1.25%

6.12%

4.50%

1.75%

2.88%

0

3.50%

7.88%

10.50%

3.12%

9.62%

7.38%

3.25%

5.50%

1.00%

1.88%

2.25%

2.00%

3.88%

4.62%

2.50%

3.38%

4.12%

8.88%

11.62%

7.62%

10.50%

14.37%

10.62%

8.62%

0.88%

1.25%

2.00%

1.25%

1.38%

3.25%

2.25%

1.38%

14.00%

16.38%

19.62%

20.12%

10.88%

26.50%

28.00%

12.00%

Percent
100

75

50
25

0
39.38%




Thanh twu ca nhan

39,3

Quén/huyén i
on ko S Loai roi loan Tanso (N=800) Tyl %
205 R&i loan PA (Thanh tiu c4 nhén)

Tir D& = = Thip 492 61,5

39,3 Trung binh 134 16,8

Ching toi ' ! Cao . . 174 21,8
Giam thanh tich Tu Da Pa khoa Quan huyén Tw nhan
Thﬁp 325 (67,0) 55 (46,2) 36 (47,4) 76 (63,3)
Trung Binh 71 (14,6) 28 (23,5) 18 (23,7) 17 (14,2)
Cao 89 (18,4) 36 (30,3) 22 (28,9) 27 (22)5)
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Thanh twu ca nhan

Bénh vién Thap Trung binh Cao
Nhi Pong 1 (2020)* 13,9% 18,1% 68,0%
PK Thu Puc (2021)3 47,4% 24.,6% 28.0%

CTCH (2021)° 45,7% 30,0% 16,3%

Viét Tiép (2020)’ 36,5% 43,5% 20,4%

Phu san TW (2022)%8 23,8% 76,2%

HOI THA0 KHOA HOC HOI HOI SINH THANH PHO HO CHI MINH LAN THU 16 NAM 2026



HO SINH

NC dung do MBI : Téng NHS Ia 5612. Nhiéu nhat 1a tai Vwong Québc Anh, tiép
theo Ia Nhat Ban, Thd Nhi Ky, Tay Ban Nha.

Weight Weight

Study Events Total (common) (random) IV, Fixed + Random, 95% CI IV, Fixed + Random, 95% CI
Beaver 1986 12 98 5.0% 13.9% 0.122 [0.065; 0.204] —a— i
Esfahani 2012 112 193 9.8% 14.3% 0.580 [0.507; 0.651] ! —i—
Favrod 2018 8 120 6.1% 14.0% 0.067 [0.029; 0.127] - i
Lipienne 2014 74 223 11.3% 14.4% 0.332[0.270; 0.398] | —
Sheen 2015 39 385 19.5% 14.6% 0.101 [0.073; 0.136] = i:
2018 A7 157 L2954 14,294 N A2 [n QRR; N f-:')n] : ——
| Hai PT, Tuan VM 2023 174 800 40.5% 14.7% 0.218 [0.189; 0.248]|
N
Total (fixed effect, 95% CI) 1972 100.0% -- 0.233 [0.214; 0.252] OI'
Total (random effects, 95% CI) -- 100.0% 0.247 [0.134; 0.381] i
I

0 0.2 0.4 0.6 0.8
Proportion

Heterogeneity: Tau = 0.0366; Chi” = 226.54, df = 6 (P < 0.01); I = 97%

: — *J Midwifery Womens Health. 2021;66(1).24-44
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PIEU DUONG SPK

NC cat ngang. 12 bai bao (85,71%) do “Burn-out” MBI, 2 bai theo thang MBI
cai tién.

Beaver et al, 1986 , —.— 0,673 (0,571, 0,765)
Fontn & Duedas, 2010 HJ——— 0,071 (0,002, 0,339)

Galindo et al,, 2012 .— 0,047 (0,010, 0,131)
Habadi et al,, 2018 . 0,357 (0,128, 0,649)
Palmer-Morales et al, 2007 —. 0,750 (0,681, 0,811)

Yavuzsen & Vupa Glengirogly, 2015

: —.— 0,778 (0,678, 0,859)
44% :

T T T T T T T T T T T T T T |
0.0 0.3 0.6 0.9

proportion (95% confidence interval)

- IR ~N D oy,
Hinh 1.6. Ty 1¢ diéu dwong san phu khoa cé diém PA thap

t. J. Environ. Res. Public Health 2019 16 2585
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Bénh vién B cong cu %

Nhi Péong 1 (2020) 34 MBI-GS 75%
Hing Vuong (2017)% MBI (1996) 22,5%
CTCH (2021)® MBI-HSS 41,3%
HC Burnout Tu nhan phia Béc (2020)% OBI 36,9%
Phu san TW (2022)%® MBI-HSS 19,0%
Ching t6i MBI-HSS 31,4%
Tu Dii MBI-HSS 27.4%
Pa khoa MBI-HSS 41,2%
Quan/huyén MBI-HSS 44,7%
Tu nhin MBI-HSS 30,8%

HOI THA0 KHOA HOC HOI HOI SINH THANH PHO HO CHI MINH LAN THU 16 NAM 2026



HO

Yéu t6 lién quan.

Qua tai cong viéc (Co)

Thei gian tiép xiic BN (<50%)

Chat lwong cudc song (khong tot)
Chirc vu (Nhan vien)

TT héon nhan (két hon/song chung)
TT hon nhan (doc than)

Qua tai CV (thinh thoang)

Roi loan giac ngii (Co)

Chat lwong cudc song (binh thwong)
Lwong tx thu nhap (Chwa phu hop)
Theéi gian tiép xiic BN (>50-<100%)
Thu nhap hang thang (>3-<10tr)
Lwong tx thu nhap (khéng y kién)
Thu nhap hang thang (>10-<20tr)
Co con (cd)

Yéu té

Qua tai cong viéc (co)

Theoi gian tiép xic BN

<50%

Chat lwong cudc song

kém

Chtrc vu: Nhan vién

Tinh trang hén nhan
(két hdn/song chung)

Qua tai cong viéc (thinh

thoang)

Réi loan giac ngu

0.18

068

OR (95%C.l.)

PR (95% ClI) Nhan xét

5.32 (2.73-10.4) ¢ Ruiro cao nhat

4.47 (1.71-11.71)

3.61 (1.54-8.47)

3.39 (1.13-10.15)

Tiép xdc bénh nhan it — dé
mét mai vi cbng viéc gian tiep

Poi sbng kém anh hwéng tinh
than

Nhan vién (khéng phai lanh
dao) dé bj kiét strc

3.16 (1.17-8.56) C6 thé do thém ap lwc gia dinh

2.24 (0.54-9.38)

2.00 (1.4-2.84)

118

1.68

Khéng ro6 rang, nhwng co xu
hw&ng nguy co cao

Cé y nghia, mat ngl la dau
hiéu canh bao s&m

218 268 318 3.684.184.66.15.68.16.68 (BEIC60ETR0AABE



KET LUAN

Burn-out Hau qua
- Van dé strc khoé thwong gap & Ca nhan - T6 chire

nhan vién y té.

- San khoa la chuyén nganh co nhiéu Yéu to lién quan
nguy co dé dan dén tinh trang kiét - Yéu t6 cong viéc (nhiéu yéu to).
strC. - Yéu to ca nhan (kinh nghiém).

- Yéu to méi trudng.
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TRAN TRONG CAM ON!

Quy chu toa va quy dong nghiép da chua y lang nghe

HOI THA0 KHOA HOC HOI HOI SINH THANH PHO HO CHI MINH LAN THU 16 NAM 2026
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